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Electronic Services Application and Agreement

Electronic services provided by Connected Credit Union comprising of

My CU Connection (Online Banking), CUe-Statement (Electronic Statements),
Payment Connection (Electronic Bill Payment), and Mobile Banking enable you

to do your banking from the comfort of your home or anywhere you choose.
CUe-Statements and Payment Connection are accessed through My CU Connection
with a single sign on.

My CU Connection is a home banking service that lets you use your computer and
flatbed scanner to perform many functions including:

® Get current account balances

* View account histories

* Make transfers between accounts and pay loans
® Request a check

* Download transaction history into personal financial software
(Microsoft Money® or .csv files)

® Obtain tax information
* Obtain direct deposit information
¢ Communicate with your credit union via secure e-mail

CUe-Statement provides Internet access to your account statements. Benefits
include:

® Access your statements faster from wherever you choose — at home, at work, or
when traveling

* No cost or fee
* Review your previous statements (up to 12 months of statements are available)

* Be assured that your statement is a secured document requiring a user code/
password login authentication to access it

Payment Connection (EBP) is a service that makes it simple and convenient to pay
your monthly bills. All you have to do is verify that the amount you have been billed is
correct and then schedule the payment via your personal computer.

Mobile banking allows you easy access to your account information, enabling you
to transfer funds or find a branch or ATM with your mobile device. With mobile
banking, you can perform the most important functions of home banking on your
internet enabled phone. Any mobile phone that can access the internet can use
mobile banking.

Enrollment. To enroll for any of these services fill out and return the attached
application. Check off the box(s) next to the service(s) you would like to participate
in. There is also space to fill in account(s) in addition to your primary account(s),
so you can transfer funds to other accounts of which you are the owner or joint
owner. Just fill in the requested information in the application regarding joint owner
accounts.

Definitions. In each of the agreements below, “We” or “Credit Union” refers to
Connected Credit Union, whose main office is located at 15 University Avenue,

P.O. Box 1096, Augusta, ME 04332-1096 and whose phone number is
800-464-3773; and “You” refers to the member-owner(s) of an account who has
requested electronic services in connection with that account and any sub-account,
as well as any other owners of said accounts.

My CU Connection Agreement and Disclosure

Access Code. The access code will be your “remote banking signature,” and you
are responsible for maintaining its confidentiality. The access code should be memo-
rized and not written, in order to prevent unauthorized use and so you may report its
loss or theft accurately.

Authorized Use. You may use your Access Code to obtain account information
related to any of your savings, checking and loan accounts regarding current bal-
ances and account history; savings dividend rates; YTD and prior year dividends
earned and interest paid on each account, and Certificate Maturity date(s). You may
also make transfers to other savings or checking accounts of yours or any accounts
you have authorized in writing prior to such transfer request, withdraw funds from
savings and checking by check made payable to you and mailed to you at your
mailing address, make loan payments from any savings or checking account to any
loan account, order checks, and request stop payments on checks drawn on your
account(s). Stop payment requests can only be honored during our business hours.

Joint Accounts. The Access Code is issued only to the first member named on a
savings account and offers access to other accounts owned by that member. You
should not disclose your access code to any joint account holder of your savings
account. If you do, the joint account holder will have access to all accounts at the
Credit Union owned by you, either individually or jointly. You may transfer funds to
the account(s) of a family member on which you are a joint owner; however, if you do
S0, you agree to provide a copy of this Agreement to each owner of the account(s).

Consumer Liability For Unauthorized Online Banking Transactions. Tell us at
ONCE if you believe your ACCESS CODE has been LOST or STOLEN. Telephoning
is the best way of keeping your possible losses down. You could lose all the money
in your account plus your maximum overdraft line of credit, if applicable. If you tell us
within two (2) business days, you can lose no more than FIFTY DOLLARS ($50.00)

if someone used your access code without permission. If you do NOT tell us within
two (2) business days after you learn of the loss or theft of your access code and we
can prove that we could have stopped someone from using your access code with-
out your permission if you had told us, you could lose as much as FIVE HUNDRED
DOLLARS ($500.00). Also, if your statement shows transfers that you did not make,
tell us at once. If you do not tell us within sixty (60) days after the statement was
mailed to you, you may not get back any money you lost if we can prove that we
could have stopped someone from taking the money if you had told us in time. If

a good reason (such as long trip or hospital stay) kept you from telling us, we will
extend the time periods. We are liable only for losses in excess of the limits stated.

Unauthorized Use. If you believe that your Access Code has been LOST or
STOLEN, or that someone has transferred or may transfer money from your account
without permission, call us at the number shown in the Definitions section of this
Agreement, or write us at the address given in the Definitions section.

Transfer Limitations. You may make transfers to your accounts or other accounts
you authorize as often as you like except for those accounts with transfer limita-
tions as disclosed on the rate and fee schedule you received when you opened the
account and any amendments to that schedule. You may transfer up to the balance
in your account at the time of the transfer, except as limited under other agreements.
We reserve the right to refuse any transaction that would draw upon insufficient
funds or lower an account below a required balance. Transactions may be made at
anytime, seven (7) days a week, unless the service is unavailable due to computer
back-up procedures or maintenance.

Fees and Charges. Transactions involving your account(s) via Online Banking are
considered the same as any other transaction in regard to service charges,
overdrafts, and other fees, terms and conditions as set forth in your account
agreement(s). However, Connected Credit Union reserves the right to impose fees or
to subsequently change any fee structure with appropriate notice.

Conditions Under Which We Will Disclose Information To A Third Party. You
agree that we may, and you hereby authorize us to, disclose information to third
parties about your account(s) or the transfers you make (1) where it is necessary

for completing transfers; (2) in order to verify the existence and condition of your
account for a third party, such as a credit bureau or merchant; (3) in order to comply
with government agency or court orders as permitted by law; or (4) if you give us
your written permission.

Documentation and Verification of Transfer. You will receive a monthly statement
of your account activity unless no electronic transfers were made to or from your
account(s) during the month, in which case you will receive a statement at least
quarterly. Upon completion of a transaction that updates your account, you will
receive a confirmation number. You should record this number with your request.

Error Resolution. Telephone or write us at the number and address shown in the
Definitions section, as soon as you can, if you think your statement is wrong, or if
you need more information about a transfer listed on the statement. We must hear
from you no later than sixty (60) days after we send you the first statement on which
the problem or error appeared. Provide the following information:

1.) Your name and account number.

2.) Describe the error or the transfer you are unsure about, and a clear explanation of
why you believe it is an error, or why you need more information.

3.) The dollar amount of the suspected error. If you tell us orally, we may require that
you send your complaint or question in writing within ten (10) business days. We
will tell you the results of our investigation within ten (10) business days after we
hear from you and will correct any error promptly. If we need more time, however,
we may take up to forty-five (45) days to investigate your complaint or question.
For international transactions, we may take up to ninety (90) days to investigate
your complaint or question. If we decide to do this, we will re-credit your account
within ten (10) business days for the amount you think is in error, so you will have
the use of the money during the time it takes to complete our investigation. For
new accounts, we may take up to twenty (20) days to credit your account for the
amount you think is in error. If we ask you to put your complaint or question in
writing and do not receive it within ten (10) business days, we may not re-credit
your account.

If we decide that there was no error, we will send you a written explanation within
three (3) business days after we finish our investigation. You may ask for copies of
the documents that we used in our investigation.

Cancellation. We may terminate this Agreement at any time without notice or cause.
You may cancel this Agreement at any time by providing us with written notice

that you wish to cancel. Cancellation will be effective as of the date we receive the
notice. Any cancellation or termination will not affect any of your existing liability to
the Credit Union.



Liability. If we do not complete a transfer to or from your account on time or in
the correct amount according to our agreement with you, we will be liable for your
losses or damages.

However, there are some exceptions. We will not be liable, for instance: If, through
no fault of ours, you do not have enough money in your account to make the
transfer. If the Online Banking System was not working properly and you knew it
was not working properly when you started the transfer. If we have reason to believe
that transactions involving your account(s) may be unauthorized, fraudulent, illegal
or otherwise improper. Access to the Service may be unavailable at certain times for
the following reasons:

1.) Scheduled maintenance. There will be periods when systems require mainte-
nance or upgrades;

2.) Unscheduled maintenance. Service may be unavailable when unforeseen
maintenance is necessary; or,

3.) System outages. Major unforeseen events, including, but not limited to:
earthquakes, fires, floods, computer failures, interruptions in telephone service,
or electrical outages, that may cause system unavailability. Connected Credit
Union will make all reasonable efforts to ensure the availability of the Service.
However, Connected Credit Union is in no way liable for the unavailability of the
Online Banking service or any consequential damages that may result.

Modification. This Agreement may be amended by us without prior notice to you
when such an amendment is immediately necessary to maintain or restore the
security of the system or a member’s account(s). We will notify you in writing thirty
(30) days or as otherwise required by law prior to the effective date of any other
change in any term or condition of this Agreement.

Mobile Banking Services Agreement and Disclosure
The following terms and conditions apply to the Mobile Banking service.

1. Mobile banking is offered as a convenience and supplemental service to our
My CU Connection service. It is not intended to replace access to My CU
Connection from your personal computer or other methods you use for
managing your accounts and services with us. Mobile banking allows you to
access your account information, transfer funds, and conduct other banking
transactions. To utilize the mobile banking service, you must be enrolled to use
My CU Connection.
We reserve the right to limit the types and number of accounts eligible and the
right to refuse to make any transaction you request through mobile banking. We
also reserve the right to modify the scope of the service at any time.
We may offer additional mobile banking services and features in the future.
Any such added Mobile banking services and features will be governed by this
agreement and by any terms and conditions provided to you at the time the new
Mobile banking service or feature is added and/or at the time of enroliment for
the feature or service, if applicable. From time to time, we may amend these
terms and modify or cancel the mobile banking services we offer without notice,
except as may be required by law.
Mobile banking may not be accessible or may have limited utility over some net-
work carriers. In addition, the service may not be supportable for all devices. The
Credit Union cannot guarantee and is not responsible for the availability of data
services provided by your mobile carrier, such as data outages or “out of range”
issues. Your wireless carrier may assess you fees for data or text messaging
services. Please consult your wireless plan or provider for details.

2. Use of Service. In order to properly use mobile banking, you should review and
follow the instructions provided on our website. You agree to accept respon-
sibility for learning how to use mobile banking in accordance with the online
instructions and agree that you will contact us directly if you have any problems
with mobile banking. We may modify the service from time to time at our sole
discretion. In the event of any modifications, you are responsible for making
sure you understand how to use mobile banking as modified. You also accept
responsibility for making sure that you know how to properly use your device and
we will not be liable to you for any losses caused by your failure to properly use
the service or your device.

3. Other Agreements. You agree that, when you use mobile banking, you remain
subject to the terms and conditions of your existing agreements with the Credit
Union except as expressly otherwise stated herein; and with any unaffiliated
service providers, including, but not limited to, your mobile service provider and
that this agreement does not amend or supersede any of those agreements.
You understand that those agreements may provide for fees, limitations and
restrictions which might impact your use of mobile banking (such as data usage
or text messaging charges imposed on you by your mobile service provider
for your use of or interaction with mobile banking), and you agree to be solely
responsible for all such fees, limitations and restrictions. You agree that only your
mobile service provider is responsible for its products and services. Accordingly,
you agree to resolve any problems with your provider directly without
involving us.

Any deposit account, loan or other banking product accessed through this
service is also subject to the Membership and Account Agreement, Electronic
Funds Transfer Agreement and Disclosure, Online Banking Agreement, Account
Rate and Fee Disclosures, and your loan agreements. You should review the
account disclosures carefully, as they may include transaction limitations and
fees which might apply to your use of mobile banking.

4. Permitted Mobile Banking Transfers.Transactions in mobile banking are subject to
the terms and limitations disclosed in the Membership and Account Agreement,
Electronic Funds Transfer Agreement and Disclosure, Account Rate and Fee

Disclosures, and your loan agreements. You may transfer or withdraw up to the
available balance in your account at the time of the transfer, except as limited un-
der this agreement or your deposit or loan agreements. The Credit Union reserves
the right to refuse any transaction that would draw upon insufficient or unavail-
able funds, lower an account below a required balance, or otherwise require us
to increase our required reserve on the account. We may process transfers that
exceed your available balance at our discretion. If we process the transfer and
unless your overdraft protection is provided via an Overdraft Line of Credit, you
agree to cover any overdraft amount plus any applicable fees. We may limit the
type, frequency and amount of transfers for security purposes and may change
or impose the security limits without notice, at our option. You agree to confirm
the completion of each transfer in your account balance and transaction history
before withdrawing transferred funds.

. You represent and agree to the following by enrolling for mobile Banking or by

using the Service:

1. Account Ownership/Accurate Information. You represent that you are the legal
owner of the accounts and other financial information which may be accessed via
mobile banking. You represent and agree that all information you provide to us in
connection with mobile Banking is accurate, current and complete, and that you
have the right to provide such information to us for the purpose of using mobile
Banking. You agree not to misrepresent your identity or your account information.
You agree to keep your account information up to date and accurate. You repre-
sent that you are an authorized user of the Device you will use to access mobile
banking.

1. User Security. You agree to take every precaution to ensure the safety, security
and integrity of your account and transactions when using mobile banking. You
agree not to leave your Device unattended while logged into mobile banking and
to log off immediately at the completion of each access by you. You agree not to
provide your username, password or other access information to any unauthor-
ized person. If you permit other persons to use your Device, login information, or
other means to access mobile banking, you are responsible for any transactions
they authorize and we will not be liable for any damages resulting to you. You
agree not to use any personally identifiable information when creating shortcuts
to your Account.

We make no representation that any content or use of mobile banking is available
for use in locations outside of the United States. Accessing mobile banking from
locations outside of the United States is at your own risk.

Ill. User Conduct. You agree not to use mobile banking or the content or
information delivered through mobile banking in any way that would: (a) infringe
any third-party copyright, patent, trademark, trade secret or other proprietary
rights or rights of privacy, including any rights in the Software; (b) be fraudulent
or involve the sale of counterfeit or stolen items, including, but not limited to, use
of mobile banking to impersonate another person or entity; (c) violate any law,
statute, ordinance or regulation (including, but not limited to, those governing
export control, consumer protection, unfair competition, anti-discrimination or
false advertising); (d) be false, misleading or inaccurate; (e) create liability for us
or our affiliates or service providers, or cause us to lose (in whole or in part) the
services of any of our service providers; (f) be defamatory, trade libelous,
unlawfully threatening or unlawfully harassing; (g) potentially be perceived as il-
legal, offensive or objectionable; (h) interfere with or disrupt computer networks
connected to mobile banking; (i) interfere with or disrupt the use of mobile
banking by any other user; or (j) use mobile banking in such a manner as to gain
unauthorized entry or access to the computer systems of others.

IV. No Commercial Use or Re-Sale. You agree that mobile banking is only for the
personal or business use of individuals authorized to access your account infor-
mation. You agree not to make any commercial use of mobile banking or resell,
lease, rent or distribute access to mobile banking.

V. Indemnification. Unless caused by our intentional misconduct or gross
negligence, you agree to indemnify, defend and hold harmless the Credit Union,
its affiliates, officers, directors, employees, consultants, agents, service providers,
and licensors from any and all third party claims, liability, damages, expenses
and costs (including, but not limited to, reasonable attorneys’ fees) caused by or
arising from (i) a third party claim, dispute, action, or allegation of infringement,
misuse, or misappropriation based on information, data, files, or otherwise in
connection with the service; (i) your violation of any law or rights of a third party;
or (iii) your use, or use by a third party, of mobile Banking.

DISCLAIMER OF WARRANTIES. YOU AGREE THAT YOUR USE OF THE
SERVICES AND ALL INFORMATION AND CONTENT (INCLUDING THAT OF
THIRD PARTIES) IS AT YOUR RISK AND IS PROVIDED ON AN “AS IS” AND
“AS AVAILABLE” BASIS. WE DISCLAIM ALL WARRANTIES OF ANY KIND AS TO
THE USE OF THE SERVICES. WHETHER EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. WE MAKE
NO WARRANTY THAT THE SERVICES WILL MEET YOUR REQUIREMENTS,
THAT THE SERVICES WILL BE UNINTERRUPTED, TIMELY, SECURE OR
ERROR-FREE, THAT THE RESULTS THAT MAY BE OBTAINED FROM THE
SERVICE WILL BE ACCURATE OR RELIABLE OR THAT ERRORS IN THE
SERVICES OR TECHNOLOGY WILL BE CORRECTED.

LIMITATION OF LIABILITY. YOU AGREE THAT WE WILL NOT BE LIABLE

FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR
EXEMPLARY DAMAGES, INCLUDING BUT NOT LIMITED TO DAMAGES

FOR LOST PROFITS, GOODWILL, USE, DATA OR OTHER LOSSES

RESULTING FROM USE OF THE SERVICES, INABILITY TO USE THE SERVICES,
OR TERMINATION OF THE SERVICES, INCURRED BY YOU OR ANY THIRD



PARTY, REGARDLESS OF THE FORM OF ACTION OR CLAIM (WHETHER
CONTRACT, TORT, STRICT LIABILITY OR OTHERWISE), EVEN IF CONNECTED
CREDIT UNION HAS BEEN INFORMED OF THE POSSIBILITY THEREOF.

Payment Connection Bill Pay Agreement and Disclosure

Payment Connection features allow you to schedule recurring payments to pay
anyone, anytime. EBP is accessed through My CU Connection. Processing your
enrollment form may take 5 to 7 business days. You will be notified when your
enrollment has been completed. Log on to My CU Connection and click on the
Payment Connection option. Bills are scheduled for payment on-line by clicking

on the Payment Connection option in My CU Connection. Once you’ve logged on,
you enter the amount to be paid as well as the bill’s due date. The EBP service lets
you schedule recurring payments such as mortgage and car payments, review bill
payment history and maintain a payee database. Adding a new payee is simple,
and payments to new payees can begin immediately. All of the EBP features help
to simplify the process of paying bills. We request that EBP users schedule bills for
payment no less than 7 business days prior to the bill’s due date. The payment will
be sent immediately to ensure it’s received on time. Payments may be scheduled as
much as one year in advance of their payment date. You may choose any checking
account you have at Connected Credit Union as your source for EBP payments.

CUe-Statement Agreement and Disclosure

1. Introduction: This Agreement and Disclosure specifically governs the
CUe-Statement Service, and informs you of your rights and responsibilities and
the terms and conditions associated with the service you have requested.

Please read this Agreement and Disclosure carefully. In this Agreement and
Disclosure, the words “you”, “your”, and “yours” mean each and every one who
utilizes CUe-Statements. The words “we”, “us”, “our”, “Connected Credit Union”,
and “Credit Union” mean Connected Credit Union. The words “the Service”

refer to CUe-Statement Service. By accessing your account statement online, or
permitting another to access your statement online, you acknowledge receipt of
the Agreement and Disclosure and agree to be bound by all terms and condi-
tions contained herein. You further agree to follow all instructions provided by the
Service and reflected on your computer screen. The terms and conditions of this
Agreement and Disclosure are in addition to the terms and conditions of any and
all other deposit account and credit agreements you have with the Credit Union,
including all such disclosures made pursuant to such agreements. You further
agree to abide by any terms or conditions which may be added because of future
enhancements to CUe-Statements.

2. Services: Using your personal computer (PC) and your designated User ID and
password, you can access your Connected Credit Union statement 24 hours a
day, seven days a week (as long as the Service is available). You also have
access to the quarterly member newsletter.

3. Agreement for receiving electronic disclosures: Under regulations set by the
Federal Reserve Board, you are entitled to receive certain disclosures.
Regulations provide that if you agree, the required disclosures may be delivered
to you electronically. These disclosures may be delivered via email or Connected
Credit Union’s member newsletter. You should print a copy of each disclosure
delivered, read it carefully, and retain it for your reference. Under the terms of the
agreement you are not committed to any disclosure unless you use the service
which it covers. You agree to receive any Connected Credit Union disclosures
and your periodic account statement electronically.

4. CUe-Statement Access: You agree to receive your periodic account statement
electronically in place of a paper statement sent via US mail to your address of
record. You further agree to provide an accurate email address to Connected
Credit Union for the delivery of this electronic statement. If the email address
provided is not accurate due to negligence on your part, you agree not to hold
Connected Credit Union liable for sending your statement to such address. If the
email address provided is not deliverable, Connected Credit Union will provide
your periodic statement via US mail to your address of record. You can request
a printed copy of your statement at any time. Applicable fees, as outlined in the
Fee Schedule, may be charged for this request. The Credit Union must receive
notification of any change in physical or email address three business days prior
to the last day of the month to give us time to affect the change. Failure to do so
may result in a delay or lack of delivery of your statement for the given period.
Contact Connected Credit Union in writing or visit one of our branches to change
your physical address. You can change your email address by updating the

~
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information on the CUe-Statement website. Your statements will be available from
the CUe-Statement web pages for 12 months from the date of the statement.

. Applicability, effective date. This Agreement governs your use of the Service

and becomes effective upon your first use of the Service.

In case of errors or questions about your electronic statement: Contact us
IMMEDIATELY if you think your statement is wrong, or if you need more informa-
tion. You may notify us at 800-464-3773 or write us at Connected Credit Union,
P.O. Box 1096, Augusta, ME 04332-1096. We must hear from you no later than
sixty (60) days after we sent the FIRST statement on which the problem or error
appeared. Tell us your name and account number, the dollar amount of the
suspected error, and the date it occurred. Describe the error or the transaction
you are unsure about, and explain as clearly as you can, why you believe it is an
error or why you need more information. If you notify us verbally, we may require
you to send us your complaint or questions in writing within ten (10) business
days. We will tell you,in writing, the results of our investigation within ten (10)
business days after we hear from you and will correct any error promptly. If we
need more time, however, we may take up to forty-five (45) calendar days to
investigate your complaint or question. If we need to use the forty-five (45) days
to investigate, we will provisionally credit your account within ten (10) business
days (five (5) business days for Visa Check Card purchases) for the amount you
think is in error, so that you will have use of the money during the time it takes us
to complete our investigation. If we ask you to put your complaint or request in
writing and we do not receive it within ten (10) business days, the Credit Union
is not required to credit your account. If we determine there was no error, we will
send you a written explanation within three (3) business days after we complete
our investigation. You may ask for copies of the documents that we used in our
investigation and upon which we relied to conclude that the error did not occur.
(We will make these available to you to the extent possible without violating any
other member’s right to privacy.)

. Termination of agreement and service: You may cancel this Agreement and

terminate your Service with Connected Credit Union at any time by notifying
Connected Credit Union either orally or in writing and discontinue use of the
service. The Credit Union may terminate its Service and this Agreement and
Disclosure at any time by giving you advance notification, either orally or in
writing. Whether you or the Credit Union terminates this Agreement and
Disclosure, the termination shall not affect your obligations under this Agreement
and Disclosure.

Amendments: This Agreement may be amended by the Credit Union at any time
at its discretion. You will receive notice of amendments as required by applicable
law without restatement of terms herein.

My CU Connection Banking Directions

Online Banking Directions For First Time Users

Once we’ve received your application, you’ll be enrolled as an Online Banking user.
The access code for your initial log in will be the last four digits of your Social
Security number. Once enroliment is completed you can start enjoying the
convenience of this service.

First time users

1.

Access My CU Connection through our home page at
www.connectedcreditunion.org by clicking on the My CU Connection icon.

. New users need to click on the “No user name? Click here” icon located near the

bottom of the page. The link will lead you to the Username Registration page.
On the Username Registration page you will enter your account number (share
account number).

Next you will enter your access code, which will be the last four digits of the
primary account holder’s social security number. You will then select a user name.
Once your user name has been selected, click on the “continue” icon.

. You will be prompted to change your password. You will not be able to perform

any monetary transactions until your access code has been changed. Any future
logons will require your user name and your access code.

. The first screen to display is the account summary, which shows all of your

accounts at a glance. From there you can perform any of the functions shown
on the menu bar. If you need help, click the “Other Options” tab on the menu bar
and then select the instructions link.
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